
American Broadband 
G e e e e e e e e 

1605 Washington Street • P.O. Box 400 • Blair, NE 68008 
888.262.266 J • www.abbnebraska.com 

REDACTED - FOR PUBLIC INSPECTION 

June 27, 2014 

Ms. Marlene H. Dortch 
Secretary 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

JUL 0 3 2014 

Fee Mail Room 

Re: Jn the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No.10-208 

Dear Ms. Dortch: 

Oo behalf of Rock County Telephone Company, please find enclosed two copies of Rock County 
Telephone Company's FCC Form 481, along with the redacted versions of the Confidential Financial 

Information. 

Also enclosed are copies of Rock County Telephone Company's redacted five-year service quality 

improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 426-6242 if you have any questions regarding this 

submission. 

~~:ly:ub~~ 

JJ'~:~d 
Customer Operations Manager 
Rock County Telephone Company 

Encl. 

-·~--~~ .... ,, _____ .. .., __ ,,._,. 
..... ·----.. ·-·· -

e o • • • • • • • 



-~ 
E<;:c Form 481--Catrler Ann~al Repartln1 

Data Collectfon Form 

<010> Study Area Code 

<015> Study Ate;i Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<:035> Contact Telephone Number: 
Number or the rson identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

J"l $86 

MCI< COU~Y T&L CO 

20!5 

4024266242 ext . 

<200> Outage Reporting (voice,..l ___ .,. 

<210> I Q<·· ched< box if n<> outaae< to report 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

JUL 0 S 2014 

\:I~ 
I ., 1-...~ 

<320> Unfulfilled Service Requests (bro;a.:.db.:.a:.:.n;.;;d;:.l __ l;;;o=====:I...----------. 

Detail on Attempts (broadband)! I I 
... ____________________ ... l•ttodtd<scnptiWdoc""""'' 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 

Number of Complaints per 1,000 customers (voice) 
F~ed ~o_._o ______ --l 
Mobile .... o_._o ______ _, 

Number of Complaints per 1,000 customers (broadband) 

II ., I 

<450> 

<500> 

::~le 11-:-:-:--------l 
Service Quality Standards & Consumer Protection Rules Compliance 1c11«t1r>lndicotrn:ni/ICOflonl L-__ ., __ _,l .. I __ ., _ __. 

<510> 

IP_J_7_1S_8_6-ne_5_1_0_. pd __ f ________________________________ ..,.. 

<600> FunctionaAtv in Emerrencv Situations 

<610> 

<700> Company Price VTierings (voice I 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q {!) 
<1000> Voice Ser'ltces Rate Comparability 

<1010> 

<1100> Terrestrial Backhaul (Y/N)? Q {!) 
<1110> 
<1200> Terms and Condition for Ufeline Customers 

ICDlflP/n• Ott«ltrd __,,, 

tcomplct• ott«Md worksMct} 

(complett otto<hed wo1kJhttO 

l(_co,•P'd• _ __, 

(dit<kt•-~«ttif'<otlon} 

(compllll< ortod>«I -hllttl} 

(«>mpld< ortoclt«l-r/ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers of/ilioted with Price Cop Loco/ Exchange Carriers 
<2000> 
<2005> 

<3000> 
<3005> 

{dtr</< IO-l<ttrf¥«0lloo} 

''""""'"°' __ ,,_, 
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(dtttk ro indka~ c~tti{lcott<HI) 

I 

II 

__ .,,, __ II..__"'_ ... 

., 
., 
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Page 1 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area COde 

Study_Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telep_hone Number · Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company r~eived ~sE!_c_c:ertific~ion fr()IT\_~e FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) •s 
year plan• fifed with the FCC? 

371586 

ROCK COUNTY T&:. CO 

l015 

Jan~ Suther l;,nd 

40 2426 62 42 ext. 

j "uth•r 1 .. ru:Ut~rHri C•nbh .cnm 

(ye~/ no) ® 
(yes/ no i 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to llne <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ,,, .. ~ .. , ... -- - I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112. contains a progress report on its five-year service quality improvement 

plan pursuant to § S4.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Oowment 

Page 2 
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(200) Service Outase Reportlns (Voice) 

Data Collection ·Form 

<010> Study Arn Code 

<015> Study ArH Name 

<020> Pro_gram Year 

<030> Contact Name ·Person USAC should contact re.gardlnc this data 

<035> Contact Telephone Number· Number of person Identified In dat• line <030> 

<039> Contact Email Address· Email Address of ~erson Identified in data line <030> 

<220> -·· -...... - --... - ........ - ---
NORS 

Reference Outage Start Ovt•ce Start Outage End <>uuceEnd 

371~86 

ROCK COU"TY TEL Cl> 

201 $ 

Jane Suthc:-lAnd 

40242,6242 ... .. 

j ~other lendtt.,m.e t J C('lnbb. r.:om 

.... - ----
Number of 

Number Date Time Date Tlme Clntomers Affected Tot1I Number of 

CustomttS 

• ~ ........ !:ltf::tl"nc, ~ 

.. LI _.._ 
~· ··- - ·--~ 

-·-

91lhdlltles 
Affected 

CYes /Nol 

Page 3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

--- -·· --- ... 

Did This Out11e 

Service Ovt•• Affect Multiple 

Description (Check StudyAttas ~ce<>utace P~tative 

all tNt apply) (Yes/No) RHOIUllon Procedures 
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<010> Study Area Co~ J71Se6 

<015> Stu~ Area Name ROCK COU)IT( Tt L C(I 

<020> Pro_gram Year 2015 

<030> Contact Name· Person USAC should contact r~ardln& this data J•n• sutherhnd 

<035> Contact Telephone Number· Number of_person identified In data line <030> 4024266242 ex t , 

<039> Contact Email Address · Email Address of person identified In data line <030>_____l!ll_t_h_~il_•_n_(Jl•m!!_r Jconbb.~111 

<701> Residential local Service Charge Effective Date 

<702> Single Sute-wlde Residential lOQI Service Charge 

l Jl/2014 

1.~L 9' 

Pase4 

fOO:~orm.481 -, 

~J.~trol No. ~~9 C°'ltroiff<!r~l-9 
·J,U!Y~0_13 ~- ' ' "'~ " ~ .v ' ;.;,. \; ' ~ 

<703> 
~"_,,..,._ .. _, .. "';'IQ~ ''."'~_,,.,f-."'~"'~ ....... "".""'.~'.'<'"l'~·-·""~- •i-r· ' 
. -,- ~ l<al>i ... ~ -~~ :~-.:1.:l,~ ~ ·, ~·~ .~ i<Uir~~f.· ·~- .~~-<-bl>· ~-~~·--·-~---~~-~-dJ: ~,o;((~)Nt>""' 

- _ --..·~pt~~Y.:. 1'J-:"'" '"y:.p;.:,;,;~--•i "" 1~~:f'!'!;'.."'ll~r-."'~"r.i ... ~·' , '"" ;of.,,,~, 

<b3>.~~'.Jf.'~ , .. :~ "~1.~. ~"'·i.<Jl9-.~ ~4 ~t:· ··.~·~;'~t~{~:~ ,<US>~~~~~ ·:: ~"!',7:.k!' . 
Resid•ntl1I Local 

State Exchanae (ILEC) SAC(CETC} RateT1111e Service Rate 

-- <::' """" 

State Subscrl!Mr UM Cham State Unlwnal Ser.ri<e Fee 

.L ~n \Alt"lrlt-~h,..,.,.+ 

Mandatory Ext..,cled Area 

Service Chara• Total per line Rates and Fee 

Page4 



<010> Study Area Code 

<OlS> Study Area Name 

<020> Progffm Vear 

<030> Contact Name · Person USAC should contact regarding this data 

<03S> Contact T~ephone.Number ·Number C)f penon ide ntified In data line <030> 

<039> -~tilct Emili! Acldre~s • EmailAcklress ofJ>ef$011 ldentifiedln_da(! line <030> 

<711> ,;-, ":1;;iifL . 'J:-:*')= <!~~~fN<t.•":1."3°~<t.1~; ,. •r 

Stote bchanLe(ll~ Residential Rilte 

371586 

ROCK COUNTY 'rt~ ::o 
20 )5 

Jan~ Sutt,•c hnd 
4024266242 ext. 

jsuthi&r l • ndf aM r ic11ntb. cose 

~~ ~' ..... ~:r r :.....,..1"."" .. '.J!~ .. "~•~I'"\' '~7"" ,.,,..,. '( '- ,_ .... ~.'~ 
.:f".":.t~<ti.z> ·• ,:.~- 'i.~·-· ~- ,,~.<Q ·!'.--~~f~ ... :t<~-~ttf,~~ ·.~1t((f~~~' 

State flesulated 
fees Total Rate and fees 

C\-- -•t~-"-"" 

r• "' ' ''~ ''"""""" 

ll<oadband S.rvk:e • 
Downlo..t Speed 

(Mbps} 
ll<oadband smnce • 

Upload 5-d (Mbps) 

I 'r~;.<df~~·. ~ 

Usace Allowar>a 
(G8) 

.th ::\'%'.' <~>, • .,. 

Usace Allow1nce 
Action Tak.n When 

Umit RH<Md _(tt!ret} 

P•ge 5 

Pages 
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<010> Study Area Code Pl586 

<OlS> Study Area Name &O<:K cou11rx T£1. co 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data J.,1., suth .. rland 

<035> Contact Telep_'1911e Number -Number of _!>!rson Identified In data line <030> 40242662•2 ••t. 
<039> Con1act Email Address - Email Address of person Identified in data line <030> 1•uthor1ondt•,..r tc•nbb.c001 

<810> Reportlng_Carrier ltock County T'e:.ephOfle C~ny 

<811> Holdlt1gCompany HunTel. tr.c. 

<812> Operating ~l''t l'oe:\. Count.y Te-lephone Coop~ny 

<813> - ~i ·~~91>~·~ ~·h~lt."d:.~.BJI~~ ifS -~.,.... --~:>~}r~~~~~~·- ... . -~ ··- ~. -~l~~~~~r:·;;t.# 
.."1'1 •1" .. .<a2> <d> 

Affiliates SAC Doing Business As Company or llrend Oe$ignatlon 

-- ~ee au 1cneci wor1<sn1 et --

Page6 



(900) Tri.~t Land$ R~JtC _, 
Dita (olleCtlOn Form 

-a:~ 
-~w 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

Page 7 

FCC Form.48~ - ~· 

OMB ,o. 3060-0986fdM~ Control No, ~819 
" ~ 'I.. •• "' ·- '"' - ~. " ' !;.':~-, 
'J\fl'/. ~O~}.l·~. ·,/"'· , ·;,ii ~~·.,,,.. ·~ ~ ·-:i;;~'i'~:<' ., 

3•U86 

ROC~ l'OlmTY TEL CO 

20U 

J,111ne S\lther:la.nd 

<035> Co_ntactJl!lephone Number - Number of person identified ln data line <030> • 02• i66242 en. 

<039> Contact Email Address - Email,Addre~ of pers<>n identified in da!<l lin~030> j 3u tt'l• r lA n(tP~rn·r Jr:;inhh . C"!nm 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands. please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance w ith Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

1- -- ··· I 

Select 

(Yes.No, 
NA) 

Name of Attached Document 

Page 7 



<010> Study Area Code 311586 

<015> Study Area ~~ ROCK cou"TY TtL co 
<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data Jane Sutherland 

<03S> Contact Telephone Number - Number of Jll!r~(Jflld~_ntlfle_<l_i~_<l!ta line <030> •02•26624 2 ... . 

<039> Contact Email Address - Email Address of person identified in data line <030> J•u<herland@u•meanbb.c.,.. 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

10 

llZJ 

Page8 
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c1200) Tirtti'and epnciiilon t~tne cUS:t'.Qmeri 
lifeline ~ . ~.ii . ·_tr . ·'~ · 

~- - ~ ~- .,,_ -,,... ,~ ~-' 
Data J:ollectlon Fon:rt.. . "" - -"' . , ., -~ ... 

~ 

<010> Study Area Code 311 ~86 

<015> Stud'!' Area Name ROCK COUNTY TEL CO 

<020> Program Year 2 01 ~ 

<030> Contact Name - Person USAC should rontact regarding this data _____ Jan~s~the.Dond 

<035> f()nta~ Tele1>hone Number -_Number of1Ji!l'$()n identifi~~ ln dataUne~030> ~0~426624 2 ••.t.-
<039> Contact Email Address - Email Address of person identified in data line <030> _ lllrrh~<loll4~•.,,..u,:anbb. ~""' 

Page9 

i:c<:c- :~"-,4si "~;~ .. ; ~· •1~~··.:· '·,.;~· • 
I Qn::" t1i} · •' ;.;,~ • 

.,. OMB Control No. 3060-0986/0.MB Control No. 3060-0819 
Joly 20l3 _ < ">, ~c- "' ~ 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I,,. ...... ,.,~. I 

<1220> Link to Public Website HTTP 

•ptease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

llZJ 

lm 

Name of Attached Document 

Page 9 



Page 10 

fCC€oim·w . ,;, ~ , . 
OMB~~i·-~!kfrer;~· ~19 
~llJy ~~,., ' -- ... - -. _ ._. _.1;f~ £"'ilf'• ·1 -' .... .,, 

<010> Study Area Code 31l5P6 

<OlS> Study Area Name JtJJCI(_ C00!11Y TE!. CO 
<020> Program Yu_r__ lOi !i 

<030> Contac:t Name - Person USAC should contact regarding this data Jan<>_ Suth•c hod 

<035> Contac:t Telephone Number· Number of _11erson identified in data line <030> 402426'i4' exl . 

<039> Cont.a Email Address · Email Address of person identified In data line <030> i '-u <h•rl•ndh,.nle a ohb . eo"' 

CHECK ti.. boK•• btf- to note cornpllanc.e as 1 recipient of Incremental Connect America Phase I support, frozen Hich Co<l support, Hich Co<t support to offset acceu charge reduc11ons, and Connect America Phase II 
suP!)Ort as set forth In 47 CfR t 54.JU(b),(c),(d).(e) the Information reported on this form and In the documents attached below ls accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect Amertc. "'- I reportinc 
2nd Year Certification {47 CFR § S4.313(b)(l)I 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier R1tee1vtnc Froten Support Certification (47 CFR t 54.312(11) 
2013 frozen Support Certification 
2014 frozen Support CertiOcatlon 
2015 frozen Support Certlllu t ion 
2016 and futu<e frozen Support Certification 

Price C.., Carrier Conned Americ. ICC Support (47 CFR t S4.J13(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Repoftlns {47 CFR § 54.3U(e)) 
3rd year Broadband Service Certification 

5th year Broadband Setvlce Certification 
Interim Progress Certlfication 

Please check the box to confirm that the attached document(s). on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3l(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
El 

§ 
D 

Interim Progress Community Anchor Institutions 

, - - m n ----- - m- I 
Name of Attached Document Ustins Required Information 

Page 10 



... ; r 

~~.;·.·~ ; • ·.•• " r .... 

OMIC-..!No. ~ ControlHo. 306o41g 
iiAy?Ou . . .. "' - ·.. ·-

<010> S!IJ<ly_/11'9•C-_____ ----·· ___ __ ____ ....Jl.llli 
<OIS> S!Ud'(Aro•N•me ROCx COOllTY t£L_C.O. 
<020?: __ ProttlM_Xttr 2015 

-~030~--~t"X,t_N~-·- ~tnonUSACs~_con_t_ac_t __ ~fPl~tln1t""sd1tJ; .J~n~_ .Sitther,l..flld 
<OlS> ContldTNphon4Humber ·MU~~~-i!H'ntif~_!4i__!l~~<Ol0> ___ 40242!ifiZ42 ext_,_ 
<039> Co011<1 £mn Addre» • EINil Addr•u of pe"°" idefl~fled In dota !Ont <l))Q>___1..s.u..t.M.r:..Llru1@aituicatlbl> .<:en 

Ol£0Ctht ...,,H bolowto _ _,._...,IU,...--~p1.,..,__to"7CfltJS4.20l{a))W,fot...-..Vholdcanl....,_.....,......,.._ _theaa...ciM~,.....-... ,_lnO 
alt t S-.JIS(f)(i~ I furtMr <e!tily-tlle Inform- r9portff °" "'9 '°'"' ...i In ll>e docume""' alt><hod Mlow ls ...untt. 

(3010) rroertn tteoon on s Year Ptan 
Mllutont Certlflcatlon 147 CfR § SUUlfJ(l)(f)) 

Namt of At\Ktl4d Oocvtntnl UMl~I fl:equircd Information 

Plea .. c:llecll IN• box lo conf1tm 11>11Cl>e1\ttched document(s~ on Nne 3012 contains Cl>e iequlred lnform1tlon punuant lo 
00111 § 54.313 (1)(1Xi), the~rshall ~the numbet. nomes. and _,ts of ccmnun;iyand>O< lnllltulion& towllleh began 

p<oWclo>g access lo broadband HMC4I in the p<..eding calondar yew. 

13012} Community Mc!IO< ln<titubons {A7 Cf~ lSA.J UlfJ{l }(lij) 

D 

~•mt of Attached OocUmeiit UStt~ tlequirecf .,.rorrmdon ~ ~ 
130131 10 vwr comp1ny a Prlvat• ty Held ROR carrier (O CFR § S4.313(1)(2)) (Yes/No) • 
(3014) llv<n, dotSYoUrcompanvfllo tlle AUSaftft<l•l ttport l't•s/No} e 
Pie•~ c:llflck these bons to confirm lhll lh• ettacnod documenl(a), on line 3017, contefns the required ~ion putsUlnt to § 5'.313(1)(2) eom.,W.nc:e requires: 

(301S) Uectronk co.., of thdr ....., .. AUS ttPO<U (~ .. Inc «•port f0< ID 
r~ommu~ lortoWf'f'S) 

{l016J Oocumcnt{s) lor S.lance Shed. ln«lme Sl8tement and Statement ol CMl>rf.;lows..;. ________________ ,. ____ ..,. 

(3017) rf tM t'nPon1e fs 'ft'S on line 301', atQ.Cft yout company's RUS annual 

ttPon IW'ld tll ttqvired documentatlon 

(3018) ff the ruponse is"° on Hnt 30l•t b your comp1it1v 1udlttd? 

If the ffipotlM is YH Oft...,. 301&, pN:aw chect tM: boMS Hk>w lO 
conntm your wt•nlnk>n. on Ille 3026 putsuJnt to l S4.3U(f)(2~ contalnS 

Name of AttKhed Document Umna Atqtmed •nfOimatk>n ~~ 

l'tfl/No) l\.!.Alu 

(l019, Lu.cf'acopyoft.hffaudilc:'d~lt.Me~t;«(J) • finuetMr<tpatt in•kw'l'Ntc~toAUSC)pC'nt11"1Clte:pon:fMT.tec~tc11tlOftt: 0 
l[Z) 13020} Oowment(1) lot Balance Sllce~ ln<:ome Sta"""""' and Statement ol C.sh Flows 

(3021} ~.,.,tnl letter Issued bot tho intltp4ndtn1 ctrtilled public ilC<OUntant thJI perlormtd th• compony's financial •ud•. 
It Che respo~$t fl net on tint 3011. ptfMt CN<ik thft bol l!!S below 
10 confirm your sub,,.;ssion. on ~n• 3016 purau1n1 tot s•.31llfll21. 
contains: 

13012} Coov of thtlr Onanclol stittmtnt whkh has bttn sul>le<t to r..i.w bot on 
ln~ndtnt ctnllled public occounront: or n a fi .. n<l•I •l!l>OCl In• 
format Comp.ttablt to AUS Optm"'C Rt"" tot Tf'le<.onwnunic:ations 

0 

D 

-·---13023} Und«tlyonc lnf....,...ion subjected tot,..,... bot on ~t-if'otd Cl 
~-- D IJOZ•J Unooi¥nl lnformatlon wbJ'(WI to on olli<t• unWitatlon. ID 

(30ZS} Oocumenl{I) lo< Balance Sl>Ht. lncorM Sl.Olemenl and Slalemenl ol clfi"lisbl!lolFOlllow!~1..., .... - ... -----------------.. r .P1586nel026 .pdf I 

t3026) AtlKh the workshe~c lrstin, ttQuired inrormat~ 

N•me of Anoched Oo<vrnent UJt.nc ~"'"" lnlonnatlOn 

Pogtll 

••11 



fCCForrn 411_,,. v • 

OMB CO<)trol.No~ 3()6().()916/0MB Contlol f'O~ ~19 
,.,.., 2013_ . - ""'. ~ 

<010> Study Area Code J715~ 6 

<015> Study Area N•me ROCK COIJNrY TEL CO 

<020> P ram Yur 2015 

<030> ConUct Name • Perwn USAC should contact rtprding this data Jute Sutht!r.U .nd 

<OlS> Contact T~ Number - Number of person ldent•fted in data line~ 40242,,242 e xt. 

<039> Corllact E-~ Address - Email Address of f>H?O" identified in data line <030> 

TO BE COMPLETED BY THE REPORTING CARRIER. IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON rrs OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reportin& for CAF or ll Recipients 

I ce<tify that I am an offker of the rePo<Unc um.r; my ~slbilltles Include ensurlnc th• KCUIX'f of the annual r•ortlna requirements for unlv..ul saNke support 
edplents; and, to the bat of my knowtedae, the lllform1tlon ._ied on thi1 form ond Ill ~ attxhnHtnts Is acwrate. 

<:an-itr: ROCK COUNTY TE L CO 

,Signature or Authorlted Officer: C£RTI."IED ONLINE Date 06/2 71201 4 

Printed name of Authorlted Officer: Joe Jet• nsky 

•tie or position of Authcwlted Officer: PrH >dent 

etephone number of Authorized Officer: 4024 2~6200 nt . 

tudy Area Code of ReP«tin C.rrier. Filln OlleDateforthisform: 0110112014 

Pe"°"' wolllully maldrc i..~ stat•mrots on this form un be punished !>y fin• or lorfe<tu,. undo< the Communoadons Act ol 1934. 47 U.S.C. ff 502. SOJ(b). or O•e or •"lJ(•son•ient 
unde<Totlt lSol tht Unktd Stales Cod•.18 U.S.C. ~ 1001. 

Pas• 12 



Page 13 

<010> Study Ate• Code 

<015> Stu<fv Ate• Name ~XK CO<JNTY TEI. CO 

<020> Pr ram Vear 2ClS 

<030> Contact Nam• - P•rson USAC should contact rgardinc this data J doe Sutherland 

<035> Contact T"1ephon• Number • Numb.r or person identlOod in data line <030> 402 420624 2 OXL 

<039> Contact Email AddreS< - Email Address of person Identified 1(1 d•t• Rne <030> jS:uthec l andflam.er icanbb. co:ei 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify that (Namo of Agent) Is authorized to submit tho intormalion reported on behalf of the roporting carrtor. I 

also ctnlfY that I am an offlC41r of tho reporting carrier, my r .. ponslbKltles Include ensuring tho accu,..y of the annual data reporting f9qul101Mnla provided to the authonud 
agent; and, lo the beat of my knowledge, th• reporto and data provldod lo the au111orizod agent i$ accurate. 

O•te; 

1tle or position or Authorized Officer: 

Telephon• number of Authorized Officer: 

Study Area Code of Re in Carrier: Fili oue Date lot this form: 

Perwns willfully mikin1 false itit~nts on this rorm <an be pu11ished by fln.e or forfeiture unde-r the Commvnkations Act of 1934, 47 u .s.c. §§ 502, SOJ(b}, or fine or imprisonment 
underT1tl~ l&of t:M United State~ Code, 18 U.S.C. § lOOl. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorir.ed to File Annual Reports for CAF or U Recipients on Behalf of Reportinc Carrier 

I, as acent for the rel>Of\lns urrltr, certify thot I om authorized to submit the annual reports for univenal se.-.ica support redpients on behalf of the reportl"I <arrler; I have pl'O¥ided 
the data reported i..rein based on data (N'O•lded by the reporting carrier; and, to the bm of my knowled1e. the Information repotted herein is accu,..te. 

Name of Re rtin C:Mrie<: 

Date: 

Filin Due Date for this form: 

Pmons wiHfufty m11tif'\C fMse $Utemenb on this form can be puni~ by fln.t or fort&tturt under the Com1ru.1nJcatk>ns Act of 1934. 41 U.S.C. ff 502~ 503{b), or rane or imprisonment under Tit~ 
t8 ol the Vnfted Si.res Code. 18 U.S.C. § 1001. 

PageB 
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(200) Service Outa1e Reportln1 (Voke) 

Dau Collection Form 

<OlCl> Study Area Code 

<015> Study Area Name 

<020> Pr<>1"'m Year 

<030> Contact Name • Person USAC should contact regardin1~ this data 

<035> Cont.Kt TelephoM Number · Number of ~=n identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <03~ 

<220> 

b b2: b3: b4: cl: 

NORS 0uta1e Outace Number of Total 
Reference 

Outa1eSta1 Start Outace End End Customers Number of 
Number 

Date Time Date Time Affeded Customen 

o•, 2•12013 03 : 00 0'1 /24/201 s 01 : 15 756 756 

l1158 6 

ROCK COUNTY Tf. ~ CO 

20 l~ 

J •ne Sulherhind 
40241662 42 e x t. 

)•Uth.•rl and@bM r t e:~ne>o. COB 

d 
911 
Fa<llitln Servin Outa1e 

Affected Oescrl pt ion (Chedc 

~YH/No) all tlm apply) 

Wireline (including cable) Voice 
NO (non-VoI Pl , Toll transport outage 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

f> h 
Did TIM °""t• 
AffedMuhlple 

$tvdy ArtH Servke Outage Pre....,,tatiw 
(YK/No) RHOlution Procedures 

t-.. t f"., f <Nlt'l f ."lO 'l""'""' I n/a No , .. .,.,JI.I N! 4 ll~Hfl" ~"'I • 1,.l (I"' 
r;,•·~1. 



FCC Form 481 - line 510 

Rock County Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



FCC Form 481- Line 510 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



ARLINGTON TELEPHONE CO. 
BLAIR TELEPHONE CO. 

EASTERN NEBRASKA TELEPHONE CO. 
ROCK COUNTY TELEPHONE CO. 

HUNTEL CABLEVISION, INC. 

BACK-UP POWER 
All switches are designed for 8 hour battery back up and all have a fixed standby 

generator that starts within minutes of a power failure with enough power to power 
everything in the office including air conditioning. 

All DLC's and AFC's are designed with 4 hour battery backup. We also have 
portable generators that can be moved to the DLC if the power outage goes beyond 4 
hours. 

REROUTING OF TRAFFIC AROUND DAMAGED F AClLITIES 
All out state exchanges have common trunks to the Blair Tandem routed over a 

fiber ring. Blair and Arlington switches are located in the same building as the Blair 
Tandem. The facilities from Blair to Century Link and the IXC's in Omaha are fiber 
redundant. All switches also have an altemant route to the Century Link Tandem. 
Originating traffic would automatically reroute if the Blair Tandem failed but the 
terminating traffic would need to be rerouted by the carrier. The same local loop serves 
both the voice and broadband service to the subscriber. 

TRAFFIC SPIKES 
Capacity from the DLC's to the switch is designed at an industry standard 4 to l 

ratio. The switches are non-blocking. The trunk capacity to the lXC's is controlled by the 
IXC. They add or remove trunks depending on the volume of traffic. The trunk capacity 
to the Century Link tandem is also controlled by Century Link. Most trunk traffic is 
designed for high busy hour traffic capacity. It would be cost prohibitive to design for 
non blocking during and emergency situation. The broadband pipe to the world includes 
enough capacity to carry 20% more data than the peak usage times. 



11oo~Pr1ce·<>tMr1•{1ndudfniv~ R~C>Jta" 
o.a'Cou.ctlon ~ :f"...;; ~ '" 

-~. 

<010> Stud~ Area Code l715S6 

<OlS> _ jtudy Af.e• N_ame --- ----- -- ROCX COU!ITY Tt;L _CCJ_ 

<020> Pro_&ram Year 201s 

<030> Contact Name· Person USAC should contact regarding this data J• ne Suthert&r.d 

<035> Contact Teltpl\one Number_- t-rumber of person Identified in data line <030> 4024266242 •xt . 

<039> Contact Email Address - Emall Address of j>e_rson ide_n_tlfl~d in dal!_llne_<()30>_ js_~tlw>tlndhMcicanbb.co .. 

<701> Rtsldential local Service Charge Effective Date 

<702> Single State·wlde Residential l ocal Service Charge 

<703> 

~--· 
-- ~- - -- .. --

State Exchange (llECI SAC(C£TC) 

NE All 

- --

Rate Type 

FR 

l/l/2014 

1q,95 

~ ~;.--- o;; - -- · ,,,. - - -
Resldenu.I Local 

SeNice Rate State SUbsaiber Une Chara 

19.95 0.0 

.,.. 
- - -

State Universal Service Fee 

l. 39 

~' .. ' ' ''-" ·t;· -.. 'FCC , "•n , ~~,'·•;, :Jj'...io ·~- '· ·1 ~ ' .'" 
r ...... ~. ~ t<,; ;'~•\.%.:' ,, ·~ ~ : ' ' 

OM&'fontrot Ho:<3b6G-0986/~t'on110U~o. 306<>-0819 
Julvzqi3 

~T 

--
Mandetory Extended Area 

Service Charp Totll oer line Rites and Fee 

0.0 21.J4 



<010> Stud'!' Area Code J115~6 

<015> Study Area Name AOC~ COUllTY TEL CO 

<020> Pr5'1ct11m Year 20H 

<030> CoMaet NarM • ~on USAC Plould contact regarding this data Jane Suther J ~nd 

<035> Contact Telephone Number · Number of £!<Son Identified ln data line <030> 4024 266242 ••• . 

<039> Contact Email Address • Email Address of J>erson identified In data line <030> 'Sll~ll~~JJl_!'sf_lf!l~l,'-~- Ct'l l_'l_bb. c om 

<711> f <al> - ;[i ·~; <,bl> <_t,;;,··~;""··-.i::r ,_. <2> - .\~ ·~ <dl> ~ ~'). 
. <d2> 

·:r.-ii ..... ~> 
-<44> '-tr 

State ExcMnce (llEC) Resident~! Sllte Rqui.ted Total Rates Bt""dband Senlb. ~roadband Service Usage Allowance Usage Allowance 

Rate Fttt and Fees Downlold Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reactled {select} 

NE All \1. ~9 o.o SL 99 ~.o LO 0.0 
Ot:'le l' . Nt> l lNi l :m USdQS' .allowa:ice 

Nf. 
All 

6 1. 99 o.o 61. 99 10 . 0 J .o o.o Oth•r . No .1 hd t or •1$age AllO'itAn cPt 



(800) oti,et•tlila Compaales 

Da,ta. Collection fform 
tJ "-" ::."'i:' 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr_Qlram Vear 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Addres.s ·Email Address of £erson identified In data line <030> 

<810> Reporting Carrier Roc k Ccu1 nty T'~loephon~ CoMp.any 

<811> Holding Company Huni'•l # t nc, 

<812> O~rating CEi"J>any Rock Count y Tele;:>h\olne Con,pany 

nnH 

llOCK !V\"'TY T£L C"<> 

7.0IS 

.J1tne Suthe rl and 

402U66247 ewt . 

j suth•r 1 ~nd@•~r i canbb. c?"' 

<813> a.i .. ·~!_~f~~:"·~ f;~t;?~·J~~-.&~~~~,~~ ~~,; ~~"'.:Yi..7ft:; ~~----7l7'itn!:~::; - ' ,q2> 

Affiliates SAC 

Cameron Telephone Company, LLC (LA) 2704lS 

Cameron Telephone Company, LLC (TX) 440425 

Elizabeth Telephone Companv, LLC 270430 

LBH , LLC 2790U 

Interior Telephone Company 613011 

Mu kluk Telephone Company, Inc. 613nl6 

TelAlaska Cellular Inc. ~t•n1 I 

K.L.M. Teleohon e Comoanv H l900 

Holwav Teleohone Comoanv 4219~9 

Arlinaton Teleohone Comoanv J71SJ7 

The Blair Telenhone Companv 3'1 ~Z'4 

Eastern Nebraska Teleohone Comoanv 31tS42 

HunTel Cablevision Inc. 319n16 

AMA Communications , LLC 4491110 

Dialoa Telecommunications , Inc. (KY) 2E90ll 

Dia loq Telecommunications, Inc. (MS) 289012 

Cameron Communications LLC 
N.W. Communications Co. 
TelAlaska Long Distance , Inc. 

FCC form 481- _ 

~ -~Control ~-r~6/0MB~ No. 3~19 
,, ;4.ulv 20.li3 1

" "'-. :, . " "l ' _._.;: · 

f','. . :,:;.;r;:.~t"~<',':'f't'I'~· ·~~W':~· <a3> 'i 

Oolnt1 Business As Company or Brand Oeslgnatfon 

Cameron Communications 
Cameron Communications 
Cameron Communications 
Cameron Communications 
TelAlaska 
TelAlaska 

American Broadband 
American Broadband 

HunTel Communications 

Cameron Communications 
American Broadband 
TclAlaska Networks 



FCC Form 481 - Line 1210 

Rock County Telephone Company 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Rock County Telephone Company. NTAP assistance reduces the cost of basic, monthly local 
telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In 
addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NTAP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

NT AP is administered by the Nebraska Public Service Commission. 

NTAP Eligibllitv Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NT AP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Eligibility 



FCC Form 481 - Line 1210 

In addition, consumers are eligible for NT AP if their household income is at or below 135% of 
the federal poverty guidelines. 

2014 Federal Poverty Guidelines-135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21 ,236 $26,541 $24.422 
3 $26,717 $33,399 $30,726 
4 $32,198 $40,257 $37,031 

5 $37,679 $47,115 $43,335 
6 $43,160 $53,973 $49,640 
7 $48,641 $60,831 $55,944 

8 $54,122 $67,689 $62,249 
For each additional $5,481 $6,858 $6,305 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits ; Veterans Administration statement of benefits; retiremenVpension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Rock County Telephone Company for additional information 
on Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Rock County Telephone Company's Voice NTAP service includes unlimited local minutes-of
use within the toll-free calling area. Rock County Telephone Company's Voice NTAP Plan does 
not include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on 
which interexchange carrier the consumer subscribes to for toll service. As part of the NTAP 
service. Toll blocking is available to eligible consumers at no cost. 



FCC Form 481 - Line 1210 

Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by Rock County Telephone Company. Advertised 
rates do not include any applicable taxes or surcharges. 

Recertification of NTAP Ellglbllity 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NT AP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 



REDACTED - FOR PUBLIC INSPECTION 

ROCK COUNTY TELEPHONE COMPANY (371586) 

ATIACHMENT- LINE 3019-3021 

ATIACHMENT REDACTED IN ENTIRETY 
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JUL 0 3 Z014 REDACTED FOR PUBLIC INSPECTION 

FCC Mail Room 5 Year Plan Narrative 

Rock County Telephone Company 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Rock County Telephone Company submits a five-year 
plan that describes with specificity proposed improvements or upgrades to its network 
throughout its proposed service area. Rock County Telephone Company also provides estimates 
regarding the area and population that will be served as a result of the improvements. This plan 
is based on Rock County Telephone Company's current business and financial conditions and is 
subject to change as a result of changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Rock County Telephone Company will 
file a progress report on its five-year service quality improvement plan pursuant to 54.202(a), 
including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universal service support was received and how it was used to improve service quality, 
coverage, or capacity, and an explanation regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

- exchange: 
As of January 1, 2014, approximately mo1o or . households in the - exchange have 
access to broadband Internet service through Rock County Telephone Company's fiber optic or 
copper facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 
Mbps standard. No capital improvements are required for those subscribers meeting the 4/ 1 
Mbps standard other than maintenance of facilities and as such, no capital investment to these 

subscribers is outlined in this plan. The mo1o or . households in the - exchange who do 
not have broadband Internet service meeting the 4/ 1 Mbps standard, will be provided service at 
the 4/1 Mbps standard through proposed improvements or upgrades to the network at the end of 
calendar year 2019. See the attached template for capital improvements by year. 

- exchange: 
As of January l, 2014, approximately . % or . households in the - exchange have 
access to broadband Internet service through Rock County Telephone Company's fiber optic or 
copper facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 
Mbps standard. No capital improvements are required for those subscribers meeting the 4/1 
Mbps standard other than maintenance of facilities and as such, no capital investment to these 
subscribers is outlined in this plan. The remaining mo1o or . households in the -
exchange who do not have broadband Internet service meeting the 4/1 Mbps standard, will be 
provided service at the 4/1 Mbps standard through proposed improvements or upgrades to the 
network at the end of calendar year 2019. See the attached template for capital improvements by 
year. 



In addition to the capital improvements planned, Rock County Telephone Company incurred 
approximately$- in depreciation expense and$- in on-going maintenance and 
operating expenses in calendar year 2013. It is reasonable to expect depreciation, maintenance, 
and operating expenses for the 2015 though 2019 calendar years. 



5 Year Plan 
Rock County Telephone Company 
•••xchange 

Year# 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 

2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 

4 01/01/2018 to 12/31/2018 
5 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 

(CAPx) 

Est imated #of Square 

Miles Served by 
Capital Improvement 

Estimated Population 

Served By 
Capital Improvement 

Rock plans$ 
Rock plans$ 

Rock plans$ 

in capital upgrades in Year 1, resulting in an additional $ 
in capital upgrades in Year 2, resulting in an additional $ 

in capital upgrades in Year 3, resulting in an additional $ 

depreciation expense. 
depreciation expense. 

depreciation expense. 

Depreciation expense for Rock was approximately $ in 2013. 

On-going operating expenses excluding depreciation expense was approximately$ for Rock in 2013. 

REDACTED FOR PUBLIC INSPECTION 

Depreciation Expense 

Associated with Network 
Improvements 

Years 1 through 5 (Note 1) 

Depreciation Expense On-going Maintenance/ 

Associated with Network Operat ing Expense 
Improvements 

x 
x 
x 
x 

x 
x 
x 
x 
x 



5 Year Plan 
Rock County Te lephone Company 

•••lxchange 

Year# 

1 
2 
3 
4 

5 

Existing Expense- Total Company 

01/01/2015 to 12/31/2015 
01/01/2016 to 12/31/2016 

01/01/2017 to 12/31/2017 
01/01/2018 to 12/31/2018 
01/01/2019 to 12/31/2019 

Planned Dollar Amount 
Capital Improvement 

(CAPx) 

Estimated# of Square 

Miles Served by 
Capital Improvement 

Estimated Population 

Served By 
Capital Improvement 

Rock plans S 
Rock plans S 

In capital upgrades in Year 1, resulting in an additional S 
In capital upgrades in Year 3, resulting in an additional S 

depredation expense. 

depredation expense. 

Depredation expense for Rock was approximately S in 2013. 

On-going operating expenses excluding depreciation expense was approximately S for Rock In 2013. 

REDACTED FOR PUBLIC INSPECTION 

Depreciation Expense 
Associated with Network 

Depreciation Expense On-going Maintenance/ 
Associated with Network Operating Expense 

Improvements 
for Years Prior to Year 1 

x 
x 
x 
x 
x 

x 
x 
x 
x 
x 


